
To access the Baumalight portal, follow below steps: 
1. Reset password using customer ID and email address. 

To reset your password, go to the link below and select Forgot your password. 
https://baumalight.com/login/en/login.php 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Enter CUSTOMER ID and Email address associated to your Baumalight dealer portal and submit the 

form. If you do not know what your customer ID is or which email is associated to your baumalight 
dealer portal, then there are two ways you can get it. You can contact your Baumalight sales 
representative who can log in to check or find a late invoice which shows this information, an 
example is at the bottom of these instructions. 

https://baumalight.com/login/en/login.php


3. After receiving the new password via email, click on the link below to access the login page. 
https://baumalight.com/login/en/login.php 
Provide your Customer Id, select the email address for which account you are attempting to log in, 
and then enter the password associated with it. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
4. You will be redirected to the dashboard page, where you should click on the "Online Order" tab. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. It will take you to the "Online Order" website. You can place orders through this website. The right- 
hand corner will show your customer ID. 

https://baumalight.com/login/en/login.php


For customers the username is the customer ID found on your invoices, find the below screenshot for 
example invoice. If you are a new dealer and have not been invoiced, then please contact sales to get your 
customer ID. 

  Example invoice: 


