WARRANTY FORM

This product is warranted for a period of one year from the date of purchase, this warranty does not cover misuse or negligence.
Under no. circumstances will the manufacturer be liable for any consequential damage or expense of any kind, including loss of profits, liable for carrier damage of any kind or the maintenance of the product.
This warranty is extended only to the original purchaser.
Units are to be returned at the customer's expense to the nearest Authorized Service Centre. Damage in transit is not covered by warranty. 
The Manufacturer's Liability is limited to repair of the product and/or replacement of parts and is given to the purchaser in place of all other remedies including incidental and consequential charges. 
DEALER: __________________________________________________     DISTRIBUTOR:  _____________________________________________________

               ___________________________________________________

    _____________________________________________________

PRODUCT: _______________________________________       MODEL: ___________________     SERIAL NUMBER: ______________________________

OWNER NAME & ADDRESS: _______________________________________________________________________________________________________

DATE OF PURCHASE: ______________​​​​​______ ORIGINAL MTB SALES INVOICE # _________________   CLAIM # _______________________ 

USES: CHECK ONE   ( AGRICULTURAL    ( CONTRACTOR     ( RENTAL    ( HOME OWNER/ HOBBY    ( INDUSTRIAL     

ESTIMATED HOURS OF USE: __________________     TYPE OF WORK & CONDITIONS: _____________________________________________________

TYPE OF CARIOR USED: __________________________   MODEL: ________________________   H.P. RATING: ________________________________

PLEASE DESCRIBE NATURE OF DEFECT AND CAUSE OF FAILURE.  ____________________________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

PICTURES SENT        ( YES     (  NO

THIS MACHINE HAS BEEN RESTORED TO WORKING CONDITION        ( YES     (  NO

DATE: _____________________________       SIGNATURE: _____________________________________________________
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1. PLEASE COMPLETE FORM AND RETURN TO MTB MFG. INC. WITHIN 90 DAYS OF DATE OF FAILURE ALONG WITH DEFECTIVE PARTS.  IT IS THE DEALER’S RESPONSIBILITY TO RETURN THE PARTS TO MTB MFG. INC.  

2. INCLUDE SERIAL NUMBER OF THIS UNIT, COPY OF ORIGINAL BILL OF SALE TO END USER, AND COPIES OF ANY INVOICES OR PACKING SLIPS FOR ITEMS BEING CLAIMED ON THIS CLAIM. 

  MTB MFG INC, 4575 Powell Rd. RR# 3 Wallenstein Ont. N0B 2S0 PHONE: 519-698-9864 FAX: 519-698-1087 


Include original purchase receipt with any claim (keeping a copy for your files).
Email claim and pictures to mtb@golden.net
